
Pandemic EBT-Program 
A new program for families with children who received free or 
reduced-cost lunches at school 

The Pandemic Electronic Benefit Transfer Program 
(P-EBT) provides temporary funding for families that 
need emergency food during the pandemic. 
There is no need to fill out an application for eligible families to receive P-EBT benefits. 

Families receiving Supplemental Nutrition Assistance Program (SNAP) benefits will get 
additional benefits added on their Kokua Card 
These additional benefits can be used the same way families would normally use their Kokua Card 
to purchase food items. P-EBT benefits can also be used in the Da Bux program. 

How much will families get? 
An eligible student may be able to receive for March: $80; April: $147; May: $133 combined: 
$360. The amount they would receive would be based on the month the eligible student was  
enrolled for free or reduced-price meals.  If enrolled before or in the month of March, then the    
eligible student receives all 3 months. If enrolled in the month of April, then the eligible student  
receives for April and May.  If enrolled in the month of May then the eligible student receives only   
for May. The P-EBT benefits for each eligible student will be loaded on the family’s Kokua Card by 
the first week of July. 

Families will receive a letter to inform them how much P-EBT benefits they will be receiving and the 
eligible students in the family. 

Families not receiving Supplemental Nutrition Assistance Program (SNAP) 
benefits will get a Hawaiʻi P-EBT card in the mail 
The Hawaiʻi P-EBT card will be issued under the name of the oldest student in the household. 
Benefits for all eligible school-aged children in the home will be loaded onto this one Hawaii P-EBT 
card. 

Before receiving their card, families will get a letter from the Department of Human Services 
describing how to use their Hawaiʻi P-EBT card and other information about food assistance benefits. 
This Hawaiʻi P- EBT card can be used to purchase food items only. Food must be purchased in-
person and at a SNAP retailer.  The Hawaiʻi  P-EBT  card may look different from the Kokua Card, but 
the card and benefits can  be used the same way as the Kokua Card. 

How much will families get? 
An eligible student may be able to receive for March: $80; April: $147; May: $133 combined: 
$360. The amount they would receive would be based on the month the eligible student was  
enrolled for free or reduced-price meals.  If enrolled before or in the month of March, then the   
eligible student receives all 3 months. If enrolled in the month of April, then the eligible student  
receives for April and May.  If enrolled in the month of May then the eligible student receives only  for 
May. The P-EBT benefits for each eligible student will be loaded on the Hawaiʻi P-EBT card by early 
to mid-July. 

Families will receive a letter to inform them how much P-EBT benefits they will be receiving and the 
eligible students in the family 

USDA Nondiscrimination Statement: In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering 
USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or 
retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.   

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, American Sign Language), should contact the Agency (state or local) where they applied for benefits. Individuals who 
are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-
8339.  Additionally, program information may be made available in languages other than English. 



To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found 
online at: How to File a Complaint, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the 
information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or 
letter to USDA by:  

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2. fax: (202) 690-7442; or
3. email: program.intake@usda.gov.

This institution is an equal opportunity provider.

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov

