	
	

	
	

	
	



Civil Rights Complaint Procedure

	Civil Rights complaint received by SFA/School
(Verbal or Written)



	
	

	Civil Rights complaint documented

on Civil Rights Complaint Log 

(Form O-4b)


	
	

	SFA/School gives complainant 
Civil Rights Complaint Form (Form O-4a) 

and/or SFA assists complainant to                                        complete Form O-4a 


	
	

	If complainant returns Civil Rights Complaint

Form to SFA,
SFA forwards Civil Rights Complaint Form to HCNP              within 5 Working Days





Send Civil Rights Complaints to:	Hawaii Child Nutrition Program


					Hawaii Department of Education


					650 Iwilei Road, Suite 270


					Honolulu, HI  96817








