INTERNAL COMPLAINT PROCEDURES
Please describe your procedure for receiving civil rights complaints at each site and at the administrative office:

1. Where are the Civil Rights Assurance Forms and Civil Rights Complaint Log kept at each site and at the administrative office?

2. Which position titles are trained on the Sponsor’s Civil Rights procedure?

3. How are the Civil Rights complaints recorded in the Civil Rights Complaint Log?

4. What are the procedures for receiving and forwarding an alleged civil rights complaint? From all your sites? (if applicable)
5. What are the procedures for providing the complainant and respondent a written decision?
